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Important information about your 
new Volkswagen Car Insurance policy



Volkswagen Car Insurance is underwritten by U K Insurance Limited. Registered Office: The Wharf, Neville Street, Leeds, LS1 4AZ. Registered in England and Wales No: 1179980. U K Insurance Limited is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Calls may be recorded. Volkswagen Financial Services is a trading 
name of Volkswagen Financial Services (UK) Limited (“VWFS UK”), registered in England and Wales No.2835230 (registered office: Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR). 
Volkswagen Insurance Service (Great Britain) Ltd is an appointed representative of VWFS UK. VWFS UK is authorised and regulated by the Financial Conduct Authority, registration number 311988. Authorisation 
details for both organisations can be checked on the Financial Services Register by visiting fca.org.uk. VWFS UK and U K Insurance Limited are not part of the same corporate group.

Important information about your new Volkswagen Car Insurance policy 

How Volkswagen 3 Year Fixed Price Car Insurance works

The premium shown in the enclosed Schedule for your first year of cover will not change for the next two years subject to the Terms and 
Conditions below. Please read these together with the full Policy Terms booklet enclosed:

• �The premium will be fixed for two consecutive renewals, providing you choose to renew cover annually.

• �The fixed price offer will no longer apply if you or a named driver gain a motoring conviction or make a claim (excluding windscreen 
claims) after your policy has started. 

• �The premium at your next renewal will change if you make an amendment to your policy, such as changing your car or address.  
The revised premium will be fixed for the remaining renewal periods.

• �The fixed price offer does not apply to optional additional products and Insurance Premium Tax price changes. 

Please note: If you pay by instalments, payments for your first year of cover will be made up of a deposit followed by 10 monthly instalments. 
If you choose to renew your cover, the annual premium amount you will pay in year two and three will remain fixed, however, your payments 
will change to 12 equal monthly payments so may look different.

Thank you again for insuring with Volkswagen.

Thank you for taking out Volkswagen Car Insurance – cover tailored specifically for your Volkswagen.

As a Volkswagen Car Insurance customer, you benefit from our 3 Year Fixed Price commitment, so you can relax knowing that if nothing 
changes over the next three years, the cost of your car insurance won’t increase.

You’ll also have peace of mind that should the unfortunate happen, your Volkswagen will be repaired in a Volkswagen Approved Repairer to 
original factory specifications using Volkswagen Genuine Parts.
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