
 
 
 
 
 
 
 
  
 
 

Initial Disclosure Document for 
non-advised sales 
 
ABOUT OUR INSURANCE SERVICES 

 
Who are we? 

 

 
We are authorised and regulated by the Financial Conduct Authority 

 

 
Whose products do we offer? 

 

 
Which service will we provide you with? 

 

 
What will you have to pay us for this service? 

 

 
What marketing material will you receive? 

 

 
What to do if you have a complaint? 

 

customerservices@volkswagen-extendedwarranty.co.uk

 
  

http://www.fca.org.uk/
http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/


 
 
 
 
 
 
 
  
 
 
Are we covered by the Financial Services Compensation Scheme (FSCS)? 

 

 
Looking after your money 

 

 
Payment 

 

 
Your contract of Insurance – information and changes we need to know about 

 

 
Your responsibility to read all documents 

 

 
Your cancellation rights 

 



 
 
 
 
 
 
 
  
 
 
Termination 

 

 
Protecting your data 

 

 
What to do in the event of a claim 

 

 
Conflict of interest 

 

 
  



 
 
 
 
 
 
 
  
 
 
Quotation validity 

 

 
Commission disclosure 

 

 
Governing law 

 

 
Environment 

 


