
Significant or unusual exclusions and limitations Section of policy
You will have to pay the first £100.00 of any claim for fire, theft or attempted theft.

The following excesses also apply on top of any other excess that may apply (which will be shown in your policy
schedule).

Category of driver Excess
Drivers aged 
17 to 20 £250.00
21 to 24 £200.00
25 or over and either holds a provisional 
licence or has held a full licence* for less than one year: £100.00
A full licence means a licence, other than a provisional licence, issued in the United Kingdom, Channel Islands or the
Isle of Man.

Fire and theft cover

Accidental damage cover

Glass damage excess 
You will have to pay the first £50.00 of any claim for replacement of your
windscreen. The excess is increased to £80.00 if you do not use our approved repairer.
If the windscreen is repaired no excess applies. 

Windscreen damage

Loss of or damage to your car following theft or attempted theft is excluded unless your car was locked and the
ignition key or other removable ignition device removed.

Fire and theft cover

Audio, communication/navigational and in car entertainment equipment that is not manufacturer standard for your
car is limited to £500.00.

Accidental damage cover

Personal belongings cover is limited to £250.00. Cover is also provided for up to £200.00 for wheelchairs, prams,
pushchairs and carrycots. 
Cover does not include money, jewellery, mobile phones, goods samples or equipment carried in connection with a
business. 

Personal belongings

Foreign travel
Provides the cover shown in your schedule in all EU member countries plus Andorra, Iceland, Norway, Liechtenstein,
Serbia and Switzerland. 

Foreign travel

Free courtesy vehicle 
In the event of damage to your car you will be offered the use of a loan car while repairs are carried out. You must
use one of our approved repairers and the loan car will be a Class A (small hatchback) vehicle. Subject to
availability the loan car will be of a make and model from the Volkswagen Group range.

Courtesy car cover

 



Significant or unusual exclusions and limitations Section of policy

Uninsured Loss Recovery and Legal Expenses Part B Uninsured loss

We will cover the costs of taking legal action to recover damages from the person who causes an accident involving
your car that was not your fault and which results in your death or bodily injury, damage to your car or damage to
any personal property whilst in or on your car. 
The most we will pay for all claims arising out of one accident is £100,000.

At all times during your legal action it must be more likely than not that:
• a court would decide the outcome of your action in your favour; or
• a court would award you a more favourable settlement of your legal action than has already been offered by

your opponent
and
• you will recover damages from your opponent.

If we believe that you are not likely to achieve the above, we will end your claim. 

We will not cover any costs:.
• you incur before we have accepted your claim in writing; or
• that we have not agreed to in writing.

You must make your claim within six months of the date of the accident involving your car.

At all times during your legal action you must follow the advice of, and co-operate fully with your solicitor and us.

You must not withdraw your claim from your solicitor without the written agreement of us and your solicitor.

At any time before we agree that legal proceedings need to be issued, we will choose the legal representative. You
can only choose the legal representative if we agree that legal proceedings need to be issued or if a conflict of
interest arises which means that the legal representative we choose cannot act for you because of his or her
professional rules. 

recovery and legal expenses

Legal advice
Your Volkswagen Insurance policy includes access to Lawphone to give advice 24 hours a day, 365 days a year on
any personal legal matter, whether you have made a claim or not.

We may record the calls for your and our mutual protection and our training purposes. The advice you get is only
available over the telephone and will always be in accordance with the laws of the United Kingdom.


